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STATE OF HAWAI

Cl ass Specifications
for the C ass:

PARKI NG & SECURI TY OFFI CER 1|

Di sti ngui shi ng Characteri stics:

In addition to i ndependently enforcing State parking | ot
rul es and regul ations and county traffic codes relative to
vehi cl e parking, issuing citations to violators, protecting
rel ated property, and nmaintaining order in governnent parking
| ots and surrounding areas, a position in this class perforns
skilled work in the mai ntenance, repair and testing of parking
nmeters for a substantial percentage of time and schedul es the
i nspection and servicing of neters.

Exanpl es of Duties: (Positions may not be assigned all of the
duties li1sted, nor do the exanpl es necessarily include all of the
duties that nay be assigned. This does not preclude the
assignnment of duties which are not listed.)

Patrols parking |lots and ot her governnent property used for
vehi cl e parking; may operate vehicle radio, wal kie-talkie, patrol
car, checks parking permts and parking neters; issues citations
for parking violations; unlocks and clears parking neters of
foreign objects and checks neters for defects to confirm or
di sprove conplaints made by cited violators; reports defective
parking nmeters; directs traffic within lots and on ot her
government property; prohibits unauthorized parking, wites "tow
away" tickets and contacts supervisor by wal kie-talkie for tow
truck; observes parking |lots and ot her governnent property to
prevent and di scourage thefts, use of slugs in neters,

di sorderliness, and other unlawful acts within parking and ot her
assi gned areas; questions and detains violators and contacts
supervi sor and/or police for assistance; coordinates with | aw

enf orcenent agencies in detaining suspects and/ or w tnesses;
gathers facts and prepares reports of accidents, incidents and
conplaints of State officials, enployees and the general public;
appears in court to present evidence and testinony; assists the
general public by providing information and direction to offices
and buil dings; operates a cash register in the collection of
par ki ng fees, gives proper change as necessary, and bal ances cash
with parking tickets at the end of the work shift; collects
nmoni es from parking neters and deposits in designated financi al
institution; assists with traffic control during speci al
functions and energencies; oversees work and keeps record of
part-tine assistants as assigned; maintains, repairs, adjusts and
tests all parking nmeters in an assigned area; |locates faulty
neters as reported by enpl oyees, parking control units or the
public; makes daily inspection of netered parking areas for
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pedestal damage, broken | ocks, bolts, plugged coin slots and
presence of parking regulatory signs; renoves, installs or

repl aces signs as required; determ nes whether mnor field

adj ustment or nmajor shop repair is required; disassenbles parking
nmet ers; checks gears, stens, bearings, clock parts and ot her
mechani cal parts; assenbles neters and checks for gear train
reactions, proper timng of clock, correct coin count and correct
purchased tinme; converts parking neters to various tine limts
using factory conversion kits; services and repairs coin

col l ecti on bags and boxes; maintains and repl enishes inventory of
meter parts; submts daily work report of neters serviced or
repai red; and performs m nor nai ntenance and cl eani ng of parKking
control equipnent and facilities.

Ful | Performance Knowl edge and Abilities: (Know edge and
abilities required for full performance in this class.)

Know edge of: Rules and regul ati ons governi ng gover nnment
parking lots and vehicle parking on other governnent property;
county traffic codes relative to parking; sinple record keeping
and report writing; nethods, tools, equipnent and materials used
in testing and repairing manual and automatic parking neters.

Ability to: Follow oral and witten instructions; operate a
r adi o- equi pped notor vehicle, wal kie-tal kie, understand and
explain rules, regulations and procedures concerni ng parking
| ots; deal tactfully and effectively with the general public;
serve as witness in court; obtain facts and submt witten
reports concerning accidents, conplaints, incidents and
vi ol ations; operate a cash register; performsinple arithnetic
(addition, subtraction, multiplication, division); direct traffic
in assigned areas; operate a drill press, buffer, grinder and
ot her machi ne shop equi pnent required for the repair and
servicing of parking neters; and perform m nor mai ntenance and
cl eani ng of parking control equipnment and facilities.

This is an anmendnment to the specification for the class
PARKI NG CONTROL OFFI CER I'l, which was approved on Decenber 28,
1971.

(Updated on 9/5/02 to reflect the change in title from Parking
Control Oficer Il to PARKING & SECURITY CFFICER Il, effective
7/11/01.)
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